Pharmacy highlights

Your 2027 pharmacy benefits at a glance

With pharmacy benefits being the most utilized healthcare benefit, Anthem Blue Cross Blue
Shield offers pharmacy products and programs that allow us to help manage cost while still
maintaining member flexibility and a strong member experience.

The following pharmacy products and programs are part of your Hexcel Benefit Program
effective January 1, 2027.

Base Network

The Base network is comprised of over 65,000 pharmacies nationwide and includes many
major retail pharmacy chains as well as independent pharmacies. This is Anthem’s largest
network.

Member experience
> Members can log in at anthem.com, choose Find a Pharmacy and locate a participating
pharmacy near them.

> Members can call the Pharmacy Member Services number on their ID card for help
with questions.

o Members can also view a network directory by visiting anthem.com/pharmacyinformation,
choose Rx Networks.
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Exclusive Specialty

The exclusive specialty program requires
members taking certain specialty drugs to
obtain them through CarelonRx Specialty
Pharmacy.

Member Experience

Members receive 24/7 access to a team of
dedicated pharmacy representatives
experienced in specialty drugs and complex,
chronic conditions who can help with:

o Scheduling deliveries, refills, and updating
payment information.

> Finding possible financial assistance.

> Questions about their condition, drug
treatment, side effects, and more.

> Condition-specific clinical support.

Cost Relief

A program that offers you certain specialty
medicines with $0 copay when you use the
CarelonRx Specialty Pharmacy. If you have
questions or would like to learn more call
877-638-4008.

Retail Maintenance 90

Member experience

o Members must obtain a prescription for
a 90-day supply.

o Members will pay three times their
30-day cost share for prescriptions.

o Members must use a Maintenance 90
pharmacy - not all in network chains
are part of this program. For example,
Walgreens, Rite-Aid and Stop and Shop
are not part of this option.

National Drug List

A broad list of brand name and generic
medications. This drug list includes 97% of
all FDA approved medications in all
therapeutic classes. This is Anthem’s largest
drug list.

Member experience

Members can access details about the
coverage of a particular medication under
their plan by using the searchable
formulary on Anthem.com or their Sydney
app. They can find:

o Ifadrugis covered
o The tier the drug is listed on

o What clinical criteria may be applicable

Q Members can find a nearby pharmacy in
their plan or switch to home delivery by
logging on to anthem.com or the Sydney
app. Pharmacy member services can be
reached at 833-267-2137
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CarelonRx is an independent company providing pharmacy benefit management services on behalf of your health plan.
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